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Summary of Qualifications
· 23 years of dedicated service to the space program
· Expertise in performance measurement using technical metrics
· Experience with measurement of company performance in conformance with company goals
· Technical Writer/Editor
· Strong background in procedures

· Excellent written and communication skills

· Analytical with attention to detail 

Professional Experience

United Space Alliance, Houston, Texas





Oct 1996

Business Operations Analyst






to present


Mission Operations/Flight Operations Integration
· Collect, measure, analyze and integrate performance data for an organization of 2000 people.
· Status and report monthly performance using performance reporting systems and spreadsheets.

· Ensure all departments report their performance in adherence to company goals and objectives.  


Each department status is rolled up and reported to senior management.  

· Integrate staffing and attrition data from 5 organizations to develop a rollup report for senior 


management.  
· Serve as Documentation Coordinator, ensuring that department operating procedures are 


reviewed and updated, as required. 
· Serve as Information Technology Representative (ITR).  This includes serving as liaison
between users and Information Management.  

· Develop desk instructions.

· In training to serve as a Quality System Auditor to participate in internal company audits.

Flight Schedules




Scheduler


· Maintained Shuttle flight-specific production schedules to support flight managers.  


Rockwell Space Operations Company, Houston, Texas



May 1992

Operations Analyst







to Oct 1996 


Configuration Management

· Administered company Standard Operating Procedures (SOPs), as SOP Chairperson.  



Successfully reduced processing time of SOP publication. 
· Processed contract support requirements (SRs). 


· Team member of the ISO 9000 planning committee to prepare the company for initial certification.

Omniplan Corporation, Houston, Texas





  June 1988
Technical Editor








 to May 1992
· Reviewed and edited software documentation, including coordinating with book managers 


to incorporate required changes.










Education


University of Houston – Clear Lake, BS, Behavioral Science


Graduated cum laude  
Keywords: People Oriented, Self-Motivated, Detail Oriented, Auditor, Analyst, Procedures, Integration, 
Company Goals, Liaison, Editor, Technical Writer, Performance Reporting, Metrics, Team Player
